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iaTa_ Airline Guide to Involuntary Rerouting

The following diagram illustrates in the most simplest of terms the complexity of processing a FIM as opposed
to the simplicity of accepting the coupon. It also demonstrates that the final settlement value of the FIM is
identical to the coupon value. !

ACCEPT FLIGHT COUPON(S) FIM
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Accept the coupon(s) from the Complete the FIM and send
airline that caused the re-routing passenger to the “New
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Attach flight coupon to
accounting copy of the FIM
and return to Revenue
Accounting.

Coupon value: USD250.00

Forward the flight coupon(s) to
the revenue accounting
department
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Process flight coupons. Other
airlines coupons are billed to
the respective carrier. Await
the bill from the “New
Receiving Carrier”

Bill the issuing carrier the coupon
value of the uplifted ticket.

COUPON VALUE
UsSD250.00

Accept the FIM
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Forward the FIM to Revenue
Accounting

Result: 3 easy steps settled quickly

Bill the issuing carrier the normal
sector fare for example
USD950.00

Reject the difference
between the full sector
fare billed and the
established coupon value.

Audit the rejection and accept the
billing for USD700.00

FIM value USD250.00 (same as
the coupon)

Result: 8 steps to arrive at the same coupon value
taking possibly over one year to settle

1 Unless carriers have a bi-lateral FIM agreement.
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