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SECTION 9 — BASIC INTERLINE BILLING RULES FOR SPECIAL FARE TICKETS

There are many different types of tickets in the market, and it is right that passenger service/ticket agents be concerned about the revenue that is being won or lost in the involuntary reroute scenarios, however, as can be seen in section 7, the preferred method is always to use the flight coupons when available.

Some of the most common areas of confusion have been therefore what to do with discounted fare tickets (ID/AD/SC/PG etc); tickets that show no value such as Frequent Flyer Reward tickets; tickets issued at a Bulk or Inclusive tour fare where only BT or IT is shown in the “fare” box; tickets issued under a net scheme and marked “NON-ENDORSABLE”.

This section attempts to dispel some of the most commonly held misconceptions concerning these types of tickets. 

9.1
ID/AC/AD/DG/CG Passengers

Where the full fare basis code and passenger type code as shown on the ticket has not been entered on the FIM the “Receiving Carrier” is entitled to bill 50 percent of the full normal sector fare at date of travel for the transportation performed or the prorate value whichever is higher. It is important therefore that if the FIM is issued that the full fare basis is shown for example YEE3M/DG25. If only DG25 is shown on the FIM then the “Forwarding Carrier” will lose out as the “Receiving Carrier” will bill 50 percent of the full one way sector fare. Remember that if the original flight coupon had been used the “New Receiving Carrier” shall receive the value that would have accrued to the original carrier. Ultimately if the FIM is issued correctly the billing will be the same.

9.2
Frequent Flyer Awards – Mileage Redemption Tickets

There is a lot of confusion concerning the handling of these types of tickets. However these are our most regular customers. They are holding a redemption ticket as a result of travelling frequently and as such need recognition for their custom also in an involuntary reroute situation. The revenue accounting experts have recognised this and the following provision is noted in the Revenue Accounting Manual:

“2.5.6. When a frequent flyer award ticket is accepted for travel or reissued for involuntary rerouting, the receiving carrier(s) if different from the original ticketed carrier(s) shall be entitled to bill 50 percent of the full normal sector fare at date of travel for the transportation performed as determined from the ‘Flight Class’ box of the flight coupons(s). For billing purposes it is assumed that if a frequent flyer ticket is endorsed according to prevailing IATA Resolutions to another carrier, the change of carriers resulted from an involuntary situation even if the forwarding carrier did not indicate that on the applicable coupon.”

This rule assumes the value of the passenger to a carrier as a frequent flyer generating a lot of revenue even though the ticket that he is holding now is an award ticket. It is easy to assume that this coupon has no value and as a result will cost the “Forwarding Member” the equivalent of 50 percent of the full one way fare. However in determining this, one must accept that a frequent flyer ticket is not reflecting the value of the coupon but the value of the passenger as a loyal customer. In fact there is a value attached to a reward ticket.

As a result there is no benefit to be gained from insisting on issuing a FIM for these types of tickets. It is much easier and quicker and would provide smoother handling of your premium customers if the coupons were accepted. Likewise, as the “New Receiving Carrier” it is understandable that one might assume that you will not be paid anything for carrying this passenger if you accept the award coupon. However based on the provisions of the RAM, you are able to bill what could be considered to be quite substantial additional revenue. The billing rule applies to coupons as well as FIMs so there is no advantage to issuing a FIM in these circumstances.

9.3
 BT/IT/Net Fare Tickets

If the ticket issuing carrier cannot supply an official tariff reference the settlement will be based on the lowest applicable official fare. For revenue accounting staff this reference is based on the 
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